EU Data Act Transparency Declaration
Product Category:
GPS Tracking Device (Car / Pet / Asset / Personal Tracker)
Product Name(s TV100,TV130,TV230,TV500,TV57,TV53,TV200
Manufacturer / Data Holder: Truview GPS Global Limited
Effective Date: September 12 , 2025
 1. Introduction This document is provided in accordance with Regulation (EU) 2023/2854 (EU Data Act). It explains what data is generated by the above-mentioned connected GPS tracking device, how such data is accessed, stored, used, and how users may exercise their rights in relation to that data. This document is intended for users and prospective buyers of the product.
 2. Nature of the Data Generated by the Connected Product This connected GPS tracking product generates and transmits data both from the physical device and through the associated server-side platform (cloud infrastructure) used to deliver the tracking service. 
2.1 Data Generated and Transmitted by the Device The GPS tracking device may generate and transmit the following data during operation:
Personal Data:
 ● Real-time GPS location data (latitude and longitude)
 ● Date and time stamps associated with location updates 
● WiFi networks in the area (MAC_ADDRESS,Name, Channel, RSSI) 
● Cellular BSSID in the area 
● Speed 

Non-Personal / Technical Data: 
● Device identifier (such as IMEI or internal device ID) 
● Accelerometer data Product Status Data: 
● Battery level and charging status
● Firmware and software version 
● Diagnostic messages and error logs
● Network and connectivity status This data is transmitted securely from the device to remote servers to enable core tracking functionality. 

2.2 Data Generated and Processed on the Server Side

In addition to device-generated data, the server-side platform processes and generates the following data as part of service delivery:

Personal Data: 
● User account information (such account ID) 
● Location history derived from transmitted GPS data Usage Data: 
● Tracking activity records (such as frequency of location requests) 
● Session and access logs related to use of the mobile application or web portal System 

Service Data:
● Service performance metrics 
● System logs required for maintenance, security, and troubleshooting

 2.3 Environment Data 
● The product does not collect general environmental data (such as weather or ambient conditions). 

3. Estimated Volume of Data Generated 
● During active use: Low to moderate data volume depending on tracking frequency and duration 
● During standby: Minimal system and connectivity status data 
● When powered off: No data generated 

4. Data Format and Generation Method 
● Data is generated in digital, machine-readable format 
● Data may be encrypted 
● Data can be generated: 
○ Continuously in real time (during active tracking) 
○ Periodically or event-based (status updates) 

5. Data Storage Location 
● Primarily on secure remote servers (cloud-based) 
● Servers may be located within or outside the European Union, subject to applicable data protection laws

 6. Data Retention Period 
● Tracking and usage data is retained for as long as the user maintains an active account or as per the time lengths in subscription 3,6 or 12 months .
● Data may be deleted after account termination in accordance with internal retention policies 

7. Access to Data 

7.1 How Users Access Their Data Users may access their data through:
● A mobile application 
● A web-based user portal 

7.2 Technical Steps to Access Data 
1. Log into the mobile app or web portal 
2. Navigate to the tracking or history section 
3. View available location and usage data 

8. Retrieval of Data 
● Users may retrieve data by logging into their account 
● Data is displayed within the application or portal 
● Data export functionality may be provided where applicable 



9. Erasure of Data Users may request deletion of their data by:

● Cancelling their account or subscription within the application or portal, or 
● Contacting customer support using the contact details below

Support@truviewgps.com

 Data deletion will be processed in accordance with applicable laws and internal policies. 

10. Related Services (Mobile App / Cloud Platform) 

10.1 Frequency of Data Collection 
● Real-time data collection during active tracking 
● Periodic updates for device status and diagnostics 

10.2 Nature of Related Service Data 
● Personal data: location history, account details 
● Non-personal data: system performance, diagnostics 

10.3 Purpose of Data Use 
● Providing tracking and location services 
● Device functionality and performance monitoring 
● Customer support and troubleshooting 
● Service improvement and security 

10.4 Data Handling Differences 
● Data generated by the device and related services is processed together within the same platform 

11. Third-Party Data Sharing
● Data may be shared with trusted third-party service providers (such as cloud hosting or connectivity providers) solely for the purpose of delivering the service
 ● Data is not sold to third parties 

12. Identity of the Data Holder Legal Name: 
Truview GPS Global Limited 
Address: 71-75 Shelton Street, covent garden,London,WC2 9JQ
Contact Information: 
● Email:support@truviewgps.com
● Customer Support Whats App : +44 7822 010197


13. Sharing Data with a Third Party Upon User Request Users may request that their data be shared with a third party by submitting a request to customer support. 

Requests will be evaluated in accordance with applicable laws and internal policies. 

14. Right to Lodge a Complaint Users have the right to lodge a complaint in case of an alleged infringement of obligations under Chapter II of the EU Data Act with the relevant supervisory authority. 

15. Trade Secrets
● The accessible data does not normally contain trade secrets 
● Where applicable, proprietary system logic and internal algorithms remain protected as trade secrets 

16. Contract Duration and Termination

● The contract duration depends on the selected subscription plan 
● Users may terminate the contract at any time in accordance with the Terms and Conditions of use
● Upon termination, data will be handled according to the data retention and deletion policies 17. 

17. Terms and conditions of Use

 The Terms of Use are available at: 
https://truviewgps.com/wp-content/uploads/2025/06/Terms-and-conditions-V1.1.docx
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